UNITED STATES AIR FORCE

CHARLES E. ‘CHUCK’ MILAM

Mr. Charles E. Milam, a member of the
Senior Executive Service, is Director of
Air Force Services, Headquarters United
States Air Force, Washington, D.C. His
organization’s mission is to increase
combat capability and improve
productivity through programs promoting
readiness, esprit de corps and quality of
life for Air Force people. Mr. Milam
provides policy, technical direction and
oversight for the $2-billion worldwide
Services program, which includes
physical fithess, peacetime and wartime
troop feeding, Air Force Mortuary Affairs
Operations, Armed Forces
entertainment, Air Force protocol,
lodging, libraries, child development
centers, youth centers and a wide
spectrum of recreation activities. He
provides oversight for uniforms, awards
and recognition, Airman and family
readiness, the Sexual Assault Prevention
and Response (SAPR) program and
other commander-interest programs that
contribute to military force sustainment.

Mr. Milam began his career with Civil Service in 1980; since that time he has held several Air Staff-
level, major command and base-level positions in Morale, Welfare and Recreation, Services and
Installation and Logistics organizations. His assignments have included Pirmasens and
Zweibrucken Army Posts, Lindsey Air Station and Ramstein Air Base, all located in Germany;
Langley AFB, Va.; Vance AFB, Okla.; Edwards AFB, Calif.; Bolling AFB, Washington, D.C.; the
Pentagon; the U.S. Air Force Academy and Headquarters Air Force Space Command. Mr. Milam
served as the Air Force’s representative on the U.S. Olympic Committee Board of Directors from
July 1998 through November 2003 and is currently the Air Force’s adviser to the USOC. He is a
two-time recipient of the Air Force Services Senior Civilian Manager of the Year award. Prior to his
current assignment, Mr. Milam was Deputy Director, Air Force Services, Headquarters Air Force.

EDUCATION
1985 Bachelor of Science degree, business and management, University of Maryland, Md.
1993 Master of Science degree, international relations, Troy State University, Ala.
2000 Federal Executive Institute, Leadership for a Democratic Society, Charlottesville, Va.
2000 Air War College, via seminar and correspondence, Pentagon, Washington, D.C.
2004 Graduate, Defense Leadership and Management Program, Washington, D.C.
2005 Juris Doctorate degree, British-American University, Colo.



2007

USAF Strategic Leadership and Development Program, University of Tennessee

CAREER CHRONOLOGY

1.

2.

©o N

10.

11.

12.

13.

14.

15.

16.

17.

18.

October 1980 - March 1983, recreation assistant, Pirmasens Army Depot, Husterhoeh Kaserne,
Pirmasens, Germany

March 1983 - December 1985, outdoor recreation specialist, Pirmasens Army Depot, Huster-
hoeh Kaserne, Pirmasens, Germany

December 1985 - May 1987, Director, Outdoor Recreation, Zweibrucken Army Kaserne,
Zweibrucken, Germany

May 1987 - February 1988, Chief, Recreation Services, Miesau Army Depot, Miesau, Germany
February 1988 - July 1989, Chief, Outdoor Recreation, 1st Services Squadron, Langley AFB,
Va.

July 1989 - April 1991, Director of Services, 71st Flying Training Wing, Vance AFB, Okla.

April 1991 - October 1992, Director of Services, Lindsey Air Station, Wiesbaden, Germany
October 1992 - October 1994, Chief, MWR and Services Inspections, Headquarters U.S. Air
Forces in Europe, Ramstein AB, Germany

October 1994 - February 1996, Chief, Business Flight, 86th Services Squadron, Ramstein AB,
Germany

February 1996 - March 1997, Director of Services, 95th Mission Support Group, Edwards AFB,
Calif.

March 1997 - July 1998, Director of Services, 11th Mission Support Group, Bolling AFB,
Washington, D.C.

July 1998 - June 2000, Chief, Programs Division, Directorate of Services, Headquarters U.S.
Air Force, Washington, D.C.

June 2000 - May 2001, Chief, Strategic Plans Division, DCS, Installations and Logistics,
Headquarters U.S. Air Force, Washington, D.C.

May 2001 - August 2006, Director of Services, 10th Mission Support Group, U.S. Air Force
Academy, Colo.

August 2006 - May 2007, Deputy Chief of Services, Directorate of Manpower, Personnel and
Services, Headquarters Air Force Space Command, Peterson AFB, Colo.

May 2007 - July 2008, Chief of Services, Directorate of Manpower, Personnel and Services,
Headquarters Air Force Space Command, Peterson AFB, Colo.

July 2008 — March 2009, Deputy Director, Air Force Services, DCS, Manpower, Personnel and
Services, Headquarters U.S. Air Force, Washington, D.C.

March 2009 — Present, Director, Air Force Services

AWARDS AND HONORS

1990 Supervisor of the Year

1991 Outstanding Boss of the Year

1992 Civilian of the Quarter

1992 Special Citation for Recreation Professionals, European Recreation Society
1996, 1997, 1998, 2000, 2001, 2006 and 2008 Meritorious Civilian Service Award
1997 Executive Fellow Award, Armed Forces Recreation Society

1998 and 2004 Senior Civilian of the Year Award, Air Force Services

2005 and 2008 Special Act or Service Award

2006 Exemplary Civilian Service Award
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